
 

REFUNDS AND RETURNS ON GALLERY ITEMS 

ARTWORK 

Please choose your artwork carefully as there are no refunds on artwork purchased in our gallery space. 
Once the item is purchased and removed from our care, it is the responsibility of the customer to 
properly care for the work. All items are final sale. 

MERCHANDISE 

Items such as Corgi Clay T-shirts, stickers, etc., considered merchandise, exclusive from artwork, may be 
returned within 30 days of purchase. If 30 days have passed since your purchase, we can’t offer you a 
full refund or exchange. To be eligible for a return, your item must be unused and in the same condition 
that you received it. Refunds will only be returned via the method they were purchased. If an item was 
purchased via credit card, it is not eligible for a cash refund but rather will be credited towards the credit 
card in which it was purchased. Sale items are all final sale and cannot be refunded. 
 
SHIPPING 

Corgi Clay Art Center does not offer shipping items for our customers. We would be happy to give you 
some direction on how to best pack your purchase for shipping, but sole responsibility of shipping falls 
on the customer. 

 

GIFTS 

Gift cards are purchased at the front desk and can be applied to any course or artwork. Gift cards must 
be used within one year and are not eligible for cash refund on any unused balance. It will not be 
replaced if lost or stolen. 


